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D1.6 First year´s performed communication

0 Summary
The objective of the BRESAER’s communication is to increase the project’s awareness
among the general public. This involves translating the scientific, technological and
professional knowledge developed into contents suitable to be communicated to a “nonexpert” public. As such, it integrates the project dissemination.
This deliverable is the follow-up of D1.3 Initial Communication Plan, which was released in
April 2015. As this current document is being release at the end of the first project year, it
provides an overview of the project communication basis which has been set (like the
creation of the project visual identity). Moreover, it summarises the communication actions
performed during this first year.
The BRESAER communication relies on multiple channels: website, semi-annual newsletter,
external events, distribution of journalistic articles, news and press releases. Therefore the
content of this deliverable is articulated upon them.
Progress in the project dissemination, which is preliminarily addressed to a technical and
professional audience, is covered by WP7 and D7.5 – Second Version of the Dissemination
Plan, due to be released in conjunction with this current deliverable (M12, January 2016).

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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1 Dissemination and communication strategy
1.1 BRESAER external communication
Task 1.4 “Communication” is about engaging the general public/non expert audiences
with the project results by including them in the project outreach.
Not only the business and scientific community will benefit from BRESAER’s findings:
citizens, building owners and occupants too are expected to gain advantage from this
project.
Therefore, the scope of BRESAER’s communication is to deliver technical knowledge based
on the project’s key finding to citizens and potential end-users. To achieve such a goal, the
BRESAER communication is focussed on turning complex contents into a message suitable
to get through to anyone.
BRESAER project communication relies on a number of tools suitable to reach outside the
scientific community (the website, journalistic articles and interviews, the periodic
newsletter, press releases, social media).
These mainly consist of web dissemination tools, which are the most efficient to facilitate
the exchange among this projects’ stakeholders (architects, construction companies,
research centres, engineering companies) and the public at large. The project’s
communication is therefore distributed via website and by external multipliers (web portals,
external articles, tweets).

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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1.2 BRESAER internal communication
Due to the number of partners involved (16) and the project duration, it has been decided
from the start to rely on a safe communication platform to facilitate knowledge sharing
and documents exchange in the consortium.
As the development of team site was not viable due to budgetary constraints, it has been
opted for EMDESK, an off the shelf project management solution specifically designed to
run EU funded projects and to support internal communication.
This tool is fully operational and accessible via password from the project homepage
(https://emdesk.eu/cms/?s=login). It provides planning tools, automated file back-up, file
storage into folders (with attributed access rights), shared calendar, mailing lists and
automatic e-mail alert system.
EMDESK was finally chosen at the end of a selection process which has seen the
involvement of both Acciona and youris.com.

Accountability: EMDESK is run by Acciona; access is password protected and restricted to
the project partners.

1.3 Data Management System
To ensure that the project outcomes are communicated in the appropriate manner and in
respect of the required confidentiality rules, the project communication and dissemination
respect the guidelines indicated in the Data Management Plans (D1.4)
The BRESAER Data Management Plan has been developed according to the Guidelines on
Data Management in Horizon 2020 V1.0. It details “what data the project will generate,
whether and how these will be exploited or made accessible for verification and re-use, and
how it will be curated and preserved”.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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From this document, Data sharing guidelines are the most relevant to the communication
activities. In particular, these describe how data are to be shared, “access procedures,
embargo periods (if any), outlines of technical mechanisms for dissemination as well as and
definition of whether access will be widely open or restricted to specific groups”.
In case it will be decided specific dataset will not be shared and disseminated, “the reasons
for this should be mentioned (e.g. ethical, rules of personal data, intellectual property,
commercial, privacy-related, security-related)”.

2 Dissemination & communication channels
This paragraph provides an overview of the communication channels which are being used
in BRESAER and how these have been utilized during the first project year.

2.1 Project visual identity
The project visual identity sets the basis for the project internal and external
communication. Its main element is the project logo.
The scope of the logo is to represent what the project is about in a simple and iconic
manner.
The development of the project logo started from a brand personality analysis exercise,
which identified the projects’ features and the core message BRESAER aims at conveying
through its brand.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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Figure 1 – The BRESAER logo

The pictogram features a solid cube with graphical building-shaped element, covered in
layers to enhance and amplify it.
As the target of BRESAER dissemination and communication is mainly a professional one,
the choice of the palette has been orientated towards cold and neutral colours so to avoid
garish tones which would not fit to the project personality.
The selection of this logo is not purely based on aesthetic grounds, but it also meets the
assessment criteria a good logo should satisfy: readability and ability to stand out, good
performance both in small and big dimension; potential to evolve into other graphic
materials; ability to deliver the project’s topic, uniqueness, applicability in a multi-country
context and ability to capture attention in cluttered/confused context.
As all the project communication materials must reflect the visual identity, all the templates
for project reporting and delivery have been developed accordingly.
Figure 2 – The BRESAER .ppt template

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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All dissemination activities and publications released by BRESAER, including the project
website (i) specify that the project has received Community research funding and (ii) display
the European emblem. All publications shall include the following statement (from GA IV
section 3 .29.4): “This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 637186”.

Accountability: The project visual identity and logo have been designed by youris.com, with
input and final sign-off by Acciona.

2.2 Website
The BRESAER website is the touch point between the project, the general public and the
stakeholders.
It is accessible at the URL: www.bresaer.eu; the website domain was registered in February
2015.

Figure 3 – The BRESAER website homepage

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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Due to the limited budgetary resources which can be dedicated to the development of the
project website, it has been decided to opt for a simple structure, able to feature the
BRESAER contents in a simple manner. The website’s pages are static and have been
conceived for simple updates, with no particular limitation as to the content which is being
featured. Bresaer.eu has been developed on Wordpress, an open source solution enabling
easy and smooth management of contents also after the project completion.
The graphic elements of the website have been designed mainly to appeal to a professional
audience.
The website serves also as a channel for the creation of the BRESAER stakeholders’
community, which is being regularly informed about the project progress, news, events
through the BRESAER newsletter.
The contents featured in the BRESAER website consist of:

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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Table 1 – BRESAER’s website contents
Features

Description

General General information with a project institutional description, a brief
information presentation of the project consortium and contact details.

News &
Events

News from the project, sector and project events, press releases and
project newsletter. The events section is regularly updated on
initiatives of relevance to the BRESAER registered users. Publication of
journalistic articles and events on the website happens in conjunction
with their release, as the project website is their primary distribution
platform. All contents published on the website are accessible to all
visitors, with no specific restrictions.

This session is focused on the latest news from the BRESAER demo
News from
building at the district of Kecioren (Ankara), which is expected to
the demotrigger interest towards the project. Therefore, it has been decided to
site
feature it in a special session of the project website.

Progress
Delivered

Delivered,
regularly
updated

Delivered,
regularly
updated

A simple registration form has been implemented so to allow
Registration individuals interested in receiving information about the project, like
facility the eNewsletter, to register to the website and join the BRESAER’s
stakeholders.

Delivered

This tool serves as team site, enabling project partners to access
confidential project related content (e.g. deliverables, reports, etc.) in
a safe and password protected environment. EMDESK sits on an
external platform, but is accessible from the project website.

Delivered

EMDESK

Social
media

BRESAER is looking into a presence in existing social communities
To be developed
around in the project’s topics. Moreover, it will join youris.com social
starting from
media activity on the BRESAER topics. Clustering with sister projects
project year2
and their social media activities will be considered.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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Figure 4 – The BRESAER “News” page

The website has been launched at M6 (July 2015) and will be maintained until the end of
the project.

Monitoring: Since its launch in July 2015, the BRESAER website has been visited 742 times by a
total of 405 visitors. The most viewed webpages are the homepage (515 page views), the
project description page (254) and the consortium page (253). To date (January 2016) the
registered users on the BRESAER website are 68.
Deviations from plan: none
Accountability: youris.com is responsible for the technical development, content
management and maintenance of the BRESAER website. Input and co-operation from the
coordinator and all the consortium partners are encouraged.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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2.3 Project brochure
The goal of the project brochure is to provide essential information about the project and
its objectives. It acts as a tool to support project communication at workshops.
At a later stage during the project, it will be decided whether to produce a fact sheet
featuring the project results, particularly for what concerns the demo-site activity.
The project brochure will be made available for the project partnership to distribute at fairs,
conference and events. An electronic version will also be downloadable from the BRESAER
website.
The original plan was to deliver a first version of the project brochure during Project year 1.
However, it was agreed with the former project coordinator to postpone the launch of the
brochure. In fact, materials from technical work-packages may include photos and visuals
suitable to be used on dissemination purpose. By August 2016 prototypes from the
BRESAER solutions are due to be delivered at installed at the testing facilities as part of WP3
activities. As a consequence, actual pictures from the BRESAER system may become
available. As the project does not have a budget allocated to graphic materials to be used
uniquely on dissemination purposes, the expectation is to choose from those pictures (if
suitable to dissemination). It will therefore be made an attempt to utilize – where possible –
photos on the Turkish demo-site and from the WP3 activities if suitable to dissemination.
The decision to wait for them has caused a rescheduling in the brochure release.
Deviations from original plan: The launch of the brochure was originally due in November
2016 (Month 10) and it has been re-scheduled to exploit visual materials which will be
produced by the project at more an advanced stage.
Accountability: Both the project brochure and the fact sheet will be designed and
developed by youris.com, in co-operation with Acciona.

2.4 Newsletter
BRESAER project newsletter is released on a semi-annual basis to all the people registered
to the website.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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The BRESAER newsletter features project results, articles and news relating to the project
and the energy efficient building domain. It also includes a selection of the events of
interest to the BRESAER stakeholders’ community, including sector workshop and
conferences.
It is hard to engage readers during the initial project phase, as research activities are in their
initial stages and partners from the technical work packages are actively involved in
designing and developing the envelope components. Therefore, the first releases of the
BRESAER feature BRESAER related topics (innovative, cost efficient and adaptable
envelope systems for building refurbishment), which do not necessarily originate from
BRESAER. This enables establishing a link with the community of registered users, who
hopefully will be more receptive when fresh contents from BRESAER will be available.
The project newsletter is produced through Scoop.it, an online tool for editorial contents
aggregation. It allows the creation of boards where the newsletter contents can be grouped.
Different media can be included (like plain texts, links, videos, post from social media…) and
an .html format of the board is e-mailed to all the registered users. This tool does also
provide statistics about the performance of the newsletter, in terms of readers and clickthrough rate.
The first issue of the BRESAER newsletter was released on 3 December 2015 in conjunction
with Buildings Day at COP21 (delivery was originally scheduled in November 2015) http://youris.scoop.it/t/bresaer-newsletter

Figure 5 – A screenshot of the BRESAER newsletter

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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Contents featured in the first release include:
A “Welcome to BRESAER” introductory editorial from the former Project Coordinator;
- An interview to EKODENGE on the BRESAER Demo Building http://www.bresaer.eu/thedemo-building-for-bresaer-interview-with-ekodenge/ ;
- An overview of the public events where BRESAER was presented;
- A selection of events in the Energy Efficiency buildings and smart cities domain
The subsequent issues of the newsletter will be releases every 6 months through to the end
of the project.

Monitoring: The first issue of the BRESAER newsletter has been successfully delivered in html
format to 65 registered users (with an open rate of 37%) and to 103 stakeholders who have
been invited to join the BRESAER community (34% open rate). The Scoop.it version of the
newsletter has been viewed by 52 viewers. The news on the website has been clicked through
by 9 viewers.
Deviation from original plan: The first release of the BRESAER newsletter was scheduled for
November 2015 (Month 10); but the first issue was in was on 3 December 2015 in conjunction
with Buildings Day at COP21.
Accountability: The BRESAER newsletter is developed and distributed by youris.com with
input from all the partners.

2.5 Public Web Communication – Journalistic Articles
16 journalistic articles will be released from year 1 through to the end of the project.
These will be a combination of journalistic articles and interviews and will be produced by
youris.com professional journalists.
BRESAER articles and interviews are published on the project website and mirrored by
youris.com platform when compliant with youris.com editorial policy. To increase the
project outreach, journalistic articles are distributed through scientific news multipliers
and channels which deal with the project themes (building, energy efficiency and
retrofitting industry).

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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Table 2 – Media multipliers used by BRESAER

Generalist multipliers
alphaGalileo
Cordis.Wire
Phys.org
WorldNews

Sector multipliers
Build.up
Construction21
Manag.Energy
Smart Energy Universe

The majority of multipliers make it possible to monitor take-up data by tracking the number
of viewers and/or visits. However, monitoring data for WorldNews, Manag.Energy,
Cordis.Wire, Phys.org and Smart Energy Universe will not be available, due to these
channels’ internal policy.
As this current deliverable is being drafted, one journalistic article has been released:
- “Building retrofits critical to Europe’s low-carbon pathway” was published on 3
December 2015 in conjunction with Buildings Day at COP21)
http://www.bresaer.eu/building-retrofits-critical-to-europes-low-carbon-pathway/
youris.com is currently working on a second article about the demand for energy efficiency
buildings, starting from a paper published on the international journal Energy Research and
Social Science “Why do homeowners renovate energy efficiently?”.

Monitoring: It is estimated that the first article released by BRESAER “Building retrofits
critical to Europe’s low-carbon pathway” has totaled up 4,890 views (until 10 January 2016).
The majority of them has been generated by media multipliers Build Up (2,260), Phys.org
(1,740 views), Alphagalileo (389), Construction 21 (364). The article had 45 visits on the
BRESAER website and 63 on youris.com. It has also been promoted to the youris.com twitter
community (337 individuals).
Deviation from original plan: The first BRESAER article was issued on 3 December 2015 (and
not in November 2015, as initially envisioned). This slight delay has allowed the release to
happen in conjunction with Buildings Day at COP21, in the hope we would piggyback on the
buzz on the energy efficiency theme around the event.
Accountability: BRESAER’s journalistic articles are produced by professional journalists from
the youris.com network. youris.com is responsible for the selection of the contents to be
featured in the articles and for the articles distribution.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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2.6

Social networks

BRESAER is not expected to produce a high number of communication materials, especially
at its early stage. It has been decided therefore not to develop dedicated Social Media
channel as the amount of materials available would make it hard to create a community
from scratch and keep it engaged.
Instead the project will rely on existing social communities close the project’s themes and
use them as a vehicle to share its contents in the social media environment.
In particular, BRESAER plans to rely on youris.com Twitter account, while the project news
will be posted on existing groups in the Smart Buildings, Smart Cities, Energy efficiency in
buildings, Façade retrofitting domains.
BRESAER is currently at its initial phase. However, we are looking into launching social
media activities in the second project year, by benefitting from the start of the editorial
activity and the advancement of the BRESAER’s technical WPs work.
To ensure Twitter activity is traceable so to gain accurate statistics, all posts about BRESAER
will use a specific hashtag. This will allow to group all the tweets that are made around the
project and to create a real conversation online.
The hashtag will be decided to guarantee its selective use and will hopefully be easy to
remember, so to encourage people using it.

Accountability: youris.com will be responsible for the main part of the social media
activities, like sharing the news, posting them and monitoring outreach. Input from the
partners will be necessary to guarantee high quality and maximize the multiplying effect of
the medium.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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2.7

Participation
conferences

to

external

workshops

and

Sector events are an excellent opportunity to raise awareness of the project in the
community and share its outcomes with the stakeholders. Active participation to sector
fairs and conferences on project related topics is strongly encouraged by the BRESAER
project.
An active participation to external conferences is expected to take place at more an
advanced project stage, BRESAER has been actively presented in sector events during its
first project year.
BRESAER’s attendance to workshops and events is summarized in the following table:
Table 3 – BRESAER participation to external events

Event

Location

Date

BRESAER’s presence

Partner
attending

A presentation on BRESAER was
given on the workshop on
Sustainable Places Savona
youris.com
16-18 September 2015 “Adaptable envelope for facade
2015
(Italy)
(Acciona)
renovation” organized by
the E2VENT project
At the event CARTIF presented a
II Congreso de
Edificios
Madrid
paper on the BRESAER BEMS, its
27-28 October 2015
CARTIF
Inteligentes
(Spain)
design and how it is used in
smart buildings
Acciona presented BRESAER at
this workshop contributing to the
SAFESUST
Ispra
roadmap for the improvement of
26-27 November 2015
Acciona
Workshop
(Italy)
earthquake resistance and ecoefficiency of existing buildings
and cities.

INCONET GCC2
International
Conference

Muscat
(Oman)

6-8 December 2015

Brief presentation of BRESAER
key project information were
shared

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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2.8 BRESAER Workshops
The project BRESAER will organize at least two European´s workshops as well as a series of
national workshop in the participant countries to inform potential stakeholders of the key
project results.
These are expected to take place at the final stage of the project when tangible results will
be available from the demo-site and on the research side.
The local BRESAER partners will be responsible for the organization of local workshops and
will receive support by youris.com.

3 Dissemination and communication targets
The following table summarises the project targets and deviation from the targets started in
D1.3 Communication Plan:
Table 4 – Tools, timing, corrective actions

Tool/Action

Number of
releases

Visual identity
Website
Brochure

1

Newsletter

8

Journalistic
articles

16

Deviations from
Communication Plan (D1.3)
March 2015
No deviation
Launch in July 2015
No deviation
Launch of the brochure has been
First release due in
re-scheduled to exploit visual
November 2015;
materials to be produced by the
project
First release: November
The first release was on 3
2015 - semi-annual
December 2015 (in conjunction
release
with Buildings Day at COP21)
Starting from November The first article was released on 3
2015
December 2015 in conjunction
with Buildings Day at COP21)
Original timing

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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4 Technical timeline
The project timeline from project year 2 onwards is illustrated in the following Gannt chart,
which features both communication and dissemination activities.
Table 5 – Project Gantt chart
WP1 MANAGEMENT
T1.3 Initial Communication Plan (D1.3)

Year 2
13 14 15 16 17 18 19 20 21 22 23 24

First year’s performed communication activities (D1.6)
Second year’s performed communication activities (D1.8)
Third year’s performed communication activities (D1.10)
Fourth year’s performed communication activities (D1.12)
Final year’s performed communication activities (D1.14)
Project website
Journalistic articles

WP8 DISSEMINATION AND EXPLOITATION
T7.3 First version of the Dissemination plan (D7.3)
Second version of the Dissemination plan (D7.5)
First version of the Dissemination plan (D7.3)
Third version of the Dissemination plan (D7.7)
Fourth version of the Dissemination plan (D7.11)
Final Dissemination plan (D7.15)
Stakeholders’ database creation
Newsletter

WP1 MANAGEMENT
T1.3 Initial Communication Plan (D1.3)

Year 3
25 26 27 28 29 30 31 32 33 34 35 36

First year’s performed communication activities (D1.6)
Second year’s performed communication activities (D1.8)
Third year’s performed communication activities (D1.10)
Fourth year’s performed communication activities (D1.12)
Final year’s performed communication activities (D1.14)
Project website
Journalistic articles

WP8 DISSEMINATION AND EXPLOITATION
T7.3 First version of the Dissemination plan (D7.3)
Second version of the Dissemination plan (D7.5)
First version of the Dissemination plan (D7.3)
Third version of the Dissemination plan (D7.7)
Fourth version of the Dissemination plan (D7.11)
Final Dissemination plan (D7.15)
Stakeholders’ database creation
Newsletter

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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WP1 MANAGEMENT
T1.3 Initial Communication Plan (D1.3)

Year 4
37 38 39 40 41 42 43 44 45 46 47 48

First year’s performed communication activities (D1.6)
Second year’s performed communication activities (D1.8)
Third year’s performed communication activities (D1.10)
Fourth year’s performed communication activities (D1.12)
Final year’s performed communication activities (D1.14)
Project website
Journalistic articles

WP8 DISSEMINATION AND EXPLOITATION
T7.3 First version of the Dissemination plan (D7.3)
Second version of the Dissemination plan (D7.5)
First version of the Dissemination plan (D7.3)
Third version of the Dissemination plan (D7.7)
Fourth version of the Dissemination plan (D7.11)
Final Dissemination plan (D7.15)
Stakeholders’ database creation
Newsletter

WP1 MANAGEMENT
T1.3 Initial Communication Plan (D1.3)

Year 5
49 50 51 52 53

54

First year’s performed communication activities (D1.6)
Second year’s performed communication activities (D1.8)
Third year’s performed communication activities (D1.10)
Fourth year’s performed communication activities (D1.12)
Final year’s performed communication activities (D1.14)
Project website
Journalistic articles

WP8 DISSEMINATION AND EXPLOITATION
T7.3 First version of the Dissemination plan (D7.3)
Second version of the Dissemination plan (D7.5)
First version of the Dissemination plan (D7.3)
Third version of the Dissemination plan (D7.7)
Fourth version of the Dissemination plan (D7.11)
Final Dissemination plan (D7.15)
Stakeholders’ database creation
Newsletter

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.
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5 Conclusions
The project Dissemination and Communication activities conducted during the first project
year meet the targets set in the Communication Plan (D1.3) and Dissemination Plan (D7.3)
with no major deviations.
As initially envisaged, the BRESAER communication and dissemination platforms have been
developed and are now fully operational.
Our target for the second project year is to carry on the communication effort undertaken
so far in order to reach besides the scientific and professional community also the general
audiences.
On this purpose, during year 2 we will be mainly relying on the journalistic articles, which
will hopefully increase the awareness of BRESAER and raise interest towards our project.

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement N° 637186.

23

